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CORRIGENDUM NO.1
PUBLICATION REFERENCE: EuropeAid/139739/IH/SER/XK Vehicle Insurance Services No. 6 (PROC/794/18/)
1) The following corrections are made to the Contract Notice
The former text: 
21. 
Selection criteria
2) Professional capacity of candidate (based on items 4 and 5 of the application form) The reference period which will be taken into account will be the last 3 years from submission deadline.

a) The Tenderer shall present the certificate  issued by Central Bank of Kosovo   indicating that  company as  licensed  in  providing  road insurance coverage.
b) The candidate must be in possession of a valid authorization allowing issuance of green cards to EULEX, issued by the National Motor Insurers Bureau of which they are a member of.
c) At least eight (8) staff currently work for the applicant in fields related to this contract; where at least two (2) of them are  Claims Adjusters with a minimum of four (5) years’ experience in claims handling and the  communicative level of English language.

d) At least 50 % of all staff working for the candidate this year in fields related to this contract are permanent.

3) Technical capacity of candidate (based on items 5 and 6 of the application form). The reference period which will be taken into account will be the last three years from submission deadline. 
a) The Candidate has provided successfully services on at least one (1) ) project in fields related to this contract within the past five (5) years before the submission deadline (i.e. 2015 to 2018) with a budget of that of the contract i.e. the maximum budget stated in the contract notice.
Shall read now: 
21. 
Selection criteria
2) Professional capacity of candidate (based on items 4 and 5 of the application form) The reference period which will be taken into account will be the last 3 years from submission deadline.

a) The Tenderer shall present the certificate  issued by Central Bank of Kosovo   indicating that  company as  licensed  in  providing  road insurance coverage.
b) The candidate must be in possession of a valid authorization allowing issuance of green cards to EULEX, issued by the National Motor Insurers Bureau of which they are a member of.
c) At least eight (8) staff currently work for the applicant in fields related to this contract; where at least two (2) of them are  Claims Adjusters with a minimum of four (4) years’ experience in claims handling and the  communicative level of English language.

d) At least 50 % of all staff working for the candidate this year in fields related to this contract are permanent.

3) Technical capacity of candidate (based on items 5 and 6 of the application form). The reference period which will be taken into account will be the last three years from submission deadline. 
a) The Candidate has provided successfully services on at least one (1) ) project in fields related to this contract within the past The Candidate has provided successfully services on at least one (1)  project in fields related to this contract within the past three (3) years before the submission deadline (i.e. 2015 to 2018) with a budget of that of the contract i.e. the maximum budget stated in the contract notice.before the submission deadline (i.e. 2015 to 2018) with a budget of that of the contract i.e. the maximum budget stated in the contract notice.
Other terms and conditions of the Contract Notice remain the same.  
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