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European Union Rule of Law Mission

Kosovo

Mission Support Department

Medical Unit
Title:  Laboratory Technician Ref. no: LS 0074
Region: Pristina Group: 3

Under the general supervision of the EULEX Chief of Medical Unit the Laboratory Technician will report to
the International Nurse.

Main tasks and responsibilities:

Perform laboratory tests as required;

Ensure safety of patients in performance of duties;

Provide in-house training for staff on how to perform point-of-care tests;

Refer to outside laboratories as required;

Maintain, perform and implement internal & external quality control;

Maintain technical condition of laboratory equipment and coordinate servicing;
Evaluate, identify and recommend purchase of laboratory supplies and equipment;
Keep records and update statistics regularly;

Insert test results to the documentation system, report to doctors and follow-up as required;
Accords patients fair and equal treatment regardless of ethnic background;
Understand and secure patient confidentiality;

Actively contribute in preventive and promotional medical fairs;

Participate in shift work and on-calls as required;

Performs other duties as required.

Job Requirements:

High School Diploma in Technical/TLaboratory Science;
Minimum of three (3) years of experience in clinical laboratory work;
Formal training and experience in microbiology testing would be an asset;

Excellent spoken and written command of the English language, as well as a high standard of spoken
and written Albanian and/or Serbian;

Ability to establish priorities and plan, co-ordinate and monitor own work plan;

Strong interpersonal skills and ability to establish and maintain effective working relations in a multi-
cultural, multi-ethnic environment with sensitivity and respect diversity;

Good oral and written communication skills;

Willingness to learn and keep abreast of new developments;

Good maths and solid computer skills in MS Office applications and other relevant software;

Good drafting and reporting skills;

Commitment to quality, punctuality, ability to perform and attention to detail;

Absolute discretion, reliability and trustworthiness.



